
Services and Support provided by BCANDS 
Indigenous RDSP Navigators 

 
 Provide clients with an RDSP information package to get them started 
 Maintain consistent contact with clients to provide encouragement 

and one-to-one support through each step of the program 
 Assist clients in applying for the Disability Tax Credit (DTC) 
 Help clients to obtain necessary ID for the DTC and the RDSP 
 Advocate for clients to access health practitioners 
 Support clients with booking appointments with health practitioners 

and financial institutions 
 Assist clients in obtaining transportation to and from appointments 
 Provide information and resources to health practitioners for 

completing the DTC Certificate application 
 Review the DTC with clients to ensure there is no missing information 
 Assist with completing the Representative Agreement for caregivers 
 Follow-up with medical clinics and the CRA when there are delays or 

requests for more medical information 
 Support individuals and families to obtain credits and benefits owed 

from their DTC approvals, such as tax refunds, Child Disability Tax 
Benefits and the WITB Disability Supplement 

 Help complete informal reviews when the DTC Certificate has been 
denied 

 Provide and process the Endowment 150 application when the RDSP 
is open 

 

To learn more, please contact us: 
 

TELEPHONE: 1.888.815.5511 

E-mail: rdsp1@bcands.bc.ca or rdsp2@bcands.bc.ca 


